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Please take a moment to tell us how we can better se

How would you rate the attitude of the person who took your call?

How would you rate the attitide and professionalism of our technician?
How would you rate the overall neatness and c]eanl'mes\s of our technician?
How would you rate your overall satisfaction with our technician?

How would you rate the explanation given to you by our technician?

How would you rate your overall satisfaction level with our company?
Would you recommend our company to your family and friends?

Comments or Suggestions:

rve you. (Please circle one.)
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very

Good
How would you rate the attitude of the person who took your call? 1 2 3 4
How would you rate the attitude’and professionalism of our technician? 1 2 3 @
How would you rate the overall neatness and cleanlines\s of our technician? 1 2 3 @
How would you rate your overall satisfaction with our technician? 1 2 3 4
How would you rate the explanation given to you by our technician? I 2 3 4
How would you rate your overall satisfaction level with our company? 1 2 3 @
Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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Please take 2 moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent
Good

How would you rate the attitude of the person who took your call?

How would you rate the attitude’and professionalism of our technician?
How would you rate the overall neatness and cleanlines\s of our technician?
How would you rate your overall satisfaction with our technician?

How would you rate the explanation given to you by our technician?

N NN NN
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How would you rate your overall satisfaction level with our company?

1
1
1
1
1
1
. : -
Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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Please take a- moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent
Good

How would you rate the attitude of the person who took your cali? 1 2 3 4 @
How would you rate the attitud_g.lﬁand professionalism of our technician? 1 2 3 4 @
How would you rate the overall neatness and cleanlines:s of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? l 2 3 4

How would you rate your overall satisfaction level with our company? 1 2 3 4

Would you recommend our company to your family and friends? @ NO

Comments or Suggestions: £ L/, e 7o f7 m UEST pra =3 LJV
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Please take a moment to teil us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good

How would you rate the attitude of the person who took-your call? 1 2 3 4 @
How would you rate the attitude’and professionalism of our technician? | 2 3 4 @
How would you rate the overall neatness and cleanlines\s of our technician? l 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 @

How would you rate the explanation given to you by our technician? 1 2 3 4 @

How would you rate your overall satisfaction level with our company? 1 2 3 4 @

Would you recommend our company to your family and friends? @ NO -

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent
Good

How would you rate the attitude of the person who took your call? 1 2 3 4 gij
How would you rate the attitude 2nd professionalism of our technician? l 2 3 4 @
How would you rate the overall neatness and cleanlines\s of our technician? 1 2 3 4 6)
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? | 2 3 4 @
How would you rate your overall satisfaction level with our company? 1 2 3 4 @

Would you recommend our company te your family and friends? @ NO

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good

How would you rate the attitude of the person who took your call? I 2 3 6 5
How would you rate the attitude and professionalism of our technician? 1 2 3 @ 5
How would you rate the overall neatness and cleanlinegs of our technician? 1 2 3 G 5
How would you rate your overall satisfaction with our technician? l 2 3 O 5
How would you rate the explanation given to you by our technician? | 2 3 @j 5
How would you rate your overall satisfaction level with our company? 1 2 3 @ 5
Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent
Good

How would you rate the attitude of the person who took your call? ] 2 3 4 @
How would you rate the attitude-and professionalism of our technician? 1 2 3 4 @
How would you rate the overall neatness and cIeanlines\s of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 "'/;2’
How would you rate the explanation given to you by our technician? I 2 3 4 ?j
How would you rate your overall satisfaction ]e_vel with our company? 1 2 3 4 {SJ‘;
Would you recommend our company to your family and friends? YES NO
Comments or Suggestions:
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Please take a moment to tell us how we can better serve yolr. ' (Please circle one. ¢

Poor  Fair Good Very  Excellent

Good

How would you rate the attitude of the person who took your call? 1 2 3 4
How would you rate the attitude and professionalism of our technician? 1 2 3 4 5
How would you rate the overall neatness and cleanl'me::.s of our technician? 1 2 3 4 5
How would you rate your overall satisfaction with our technician? ] 2 3 4 5
How would you rate the explanation given to you by our technician? 1 2 3 4 5

aw would you rate your overall satisfaction level with our company? 1 2 3 4 5

T auld you recommend our company to your family and friends? @ NO a’ﬂ'}

‘iments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent
Good

How would you rate the attitude of the person who took your call? 1
How would you rate the attitude‘and professionalism of our technician? 1

How would you rate the overall neatness and cleanliness of our technician? I
LY

LB E®

How would you rate your overall satisfaction with our technician? 1 3 5
How would you rate the explanation given to you by our technician? 1 2 3 5
How would you rate your overall satisfaction level with our company? 1 2 3 5
Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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" Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good
How would you rate the attitude of the person who took your call? 1 2 3 4 5
How would you rate the attitude’and professionalism of our technician? 1 3 4 )
How would you rate the overall neatmess and cleanlines\s of our technician? I 2 3 4 @
How would you rate your overall sétisfaction with our technician? 1 2 3 4 5
How would you rate the explanation given to you by our technician? l 2 3 4 g
How would you rate your overall satisfaction level with our company? 1 2 3 4 @

Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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Please take a moment to tell us bow we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good
How would you rate the attitude of the person who took your call? 1 2 3 4 8
How would you rate the attitude and professionalism of our technician? 1 2 3 4
How would you rate the overall neatness and cleanliness of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our tf;chnician? | 2 3 4 @
How would you rate the explanation given to you by our technician? 1 2 3 4 @
How would you rate your overall satisfaction level with our company? 1 2 3 4 @
Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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Please take 2 moment to tell us how we can better serve you. (Please circle one.)

How would you rate the aftitude of the person who took your call?

How wouid you rate the attitude gnd professionalism of our technician?
How would you rate the overall neatness and cleanliness\ of our technician?
How would you rate your overall satisfaction with our technician?

How would you rate the explanation given to you by our technician?

How would you rate your overall satisfaction level with our company?
Would you recommend our company to your family and friends?

Comments or Suggestions: “yq2=s-0w0 wabhS (‘.‘(ﬁ- SR
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good

How would you rate the attitude of the person who took your call? 1 2 3 4 CSD
How would you rate the attitude’and professionalism of cur technician? 1 2 3 4 @
How would you rate the overall neatness and cleanlines\s of our technician? l 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? 1 2 3 4 @
How would you rate your overall satisfaction level with our company? ] 2 3 4 @
Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)

How would you rate the attitude of the person who took your call?

How would you rate the attitude and professionalism of our technician?
How would you rate the overall neamess and cleanlines\s of our technician?
How would you rate vour overall satisfaction with our technician?

How would you rate the explanation given to you by our technician?

How would you rate your overall satisfaction level with our company?

Would you recommend our company to your family and friends?

Comments or Suggestions:

Poor Fair

Good Very
Good
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good
How would you rate the attitude of the person who took your call? 1 2 3 0T 5
How would you rate the attitudg" and professionalism of our technician? 1 2 3 4 @
How would you rate the overall neatness and cleanlinef.s of our technician? i 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? 1 2 3 4 @
How would you rate your overall satisfaction level with our company? | 2 3 4 @

Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good

How would you rate the attitude of the person who took your call? 1 2 3 4 @
How would you rate the attitude and professionalism of our technician? 1 2 3 4 @
How would you rate the overall neatness and cleanlines§ of our technician? l 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 Q
How would you rate the explanation given to you by our technician? | 2 3 4 @
How would you rate your overall satisfaction level with our company? I 2 3 4 @
Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excelient

Good
How would you rate the professionalism of the person who answered your inital call? 1 2 3 4
How would you rate the professiona'!ism of the person who estimated your job? 1 2 3 4
How would you rate the attitude and professionalism of our instaliation/crew? 1 2 3 4
How would you rate the overall neatness of our install crew? 1 2 3 4
How would you rate the overall workmanship of our install crew? 1 2 3 4 5
How would you rate your overall satisfaction with your installation? 1 2 3 4 @
How would you rate the aftention and coordination your project received? 1 2 3 4
How would you rate your overall satisfaction level with our company? 1 2 3 4
Would you recommend our company to your peers in the business community? YES NO

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good

How would you rate the attitude of the person who took your call? 1 2 3 4
How would you rate the attitude.and professionalism of our technician? 1 2 3 4
How would you rate the overall neatness and cleanliness of our technician? 1 2 3 4
How would you rate your overall satisfaction with our t\echnician‘? 1 2 3 4
How would you rate the explanation given to you by our technician? L 2 3 4
How would you rate your overall satisfaction level with our company? 1 2 3 4
Would you recommend our company to your family and friends? NO

Comments or Suggestions:
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Please takea moment to tell’ us how we can better serve you. (Please circle one.)
- : Poor  Fair Good Very  Excellent

o _ . Good

How would you rate tht; att.it‘ud.é‘c.)f"ﬂ;é“;;ers:bn who ioﬁk youf"c’fali'l? 1 2 3 4 @
How would you rate the attitude'and professionalism of our technician? 1 2 3 4 @
How would you rate the overall neatness and cleanlinefs of our technician? 1 2 3 4 Q
How would you rate your overall satisfaction with our technician? 1 2 3 4 9
How would you rate the explanation given to you by our technician? | 2 3 4 _G)
How would you rate your overall satisfaction fevel with our company? 1 2 3 4 @
Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:

zﬂw&/
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent
Good

How would you rate the attitude of the person who took your call? 1 2 3 @ 5
How would you rate the attitude-and professionalism of our technician? 1 2 3 4 @
How would you rate the overall neatness and cleanlines\s of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 5 ,
How would you rate the explanation given to you by our technician? 1 2 3 4
How would you rate your overall satisfaction level with our company? 1 2 3 4 5

" Would you recommend our company to your family and friends? /YEg NO

\

Comments or Suggestions:
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Please take 2 moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good
How would you rate the attitude of the person who took your call? | 2 3 4 g
How would you rate the attitude and professionalism of our technician? 1 2 3 4 .
How would you rate the overall neatness and cleanliness of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our t\echnician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? 1 2 3 4 @
How would you rate your overall satisfaction level with our company? 1 2 3 4 @
Would you recommend our company to your family and friends? \/"ES.‘ NO
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Please take a-mc_i'm'e‘:'l_t_ to tel us how we can better serve you. (Please circle one.)
‘ S EESE ' Poor Fair Good Very Excellent

Good
How would you rate the attitude of the persoﬁ who took your call? 1 2 3 4 @
How would you rate the attitudel.'z_md professionalism of our technictan? | 2 3 4 @
How would you rate the overall néé&less and cleanlines? of our technician? | 2 3 4 @
How would you rate your overall satisfaction with our technician? . I 2 3 4
How would you rate the explanation given to you by our technician? 1 2 3 4
How would you rate your overall satisfaction level with our company? 1 2 3 4 @

Would you recommend our company to your family and friends? NO

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent
Good

3 ©

How would you rate the attitude of the person who took your call? 1 2 5
How would you rate the attitude‘and professionalism of our technician? 1 2 3 @ 5
How would you rate the overall neatness and c]eanlines:s of our technician? 1 2 3 @ 5
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? 1 2 3 4

How would you rate your overall satisfaction level with our company? 1 2 3 4

Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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95574

02886

National Service Company
3600 West Shore Road
Warwick, RI 02886

”IHIHII”HllllIllllIIll]l’!”IIIIl”lllIII”III”HI”NI'



Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good
How would you rate the attitude of the person who took your call? 1 2 3 4 @
How would you rate the attitude;"and professionalism of our technician? 1 3 4 ®
How would you rate the overall neatness and cleanlines\s of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? 1 2 3 4
How would you rate your overall satisfaction level with our company? 1 2 3 4 5
Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)

How would you rate the attitude gf‘_tl‘_le’ person who took your call?

How would you rate the attitudq?aﬂd professionalism of our technician?

How would you rate the overall neatmess and cleanliness of our technician? |
Ay

How would you rate your overal] satisfaction with our technician?
How would you rate the explanation given to you by our technician?
How would you rate your overall satisfaction level with our company?
Would you recommend our company to your family and friends?

Comments or Suggestions:

Poor Fair

MNNNNNN

£ o

L

Good Very
Good
3 4
3 4
3 4
3 4
3 4
3 4

Excellent
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excelient
Good

How would you rate the attitude of the person who took your call? 1 2 3 a 5
How would you rate the attitudq)and professionalism of our technician? 1 2 3 4 } 5
How would you rate the overall neatness and cleanlines\s of our technician? 1 2 3 @ 5
How would you rate your overall satisfaction with our technician? 1 2 3 Q\ 5
How would you rate the explanation given to you by our technician? 1 2 3 @ 5
How would you rate your overall satisfaction level with our company? 2 3 (\ 4 5
Would you recommend our company to your family and friends? ﬁE\S \“ NO "

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
T Poor  Fair Good Very  Excellent-

Good
How would you rate the attitude of the person who took your call? 1 2 3 4 @
How would you rate the attitude/and professionalism of our technician? 1 2 3 4 @
How would you rate the overall neatness and cleanlines\s of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our technician? ! 2 3 4 @
How would you rate the explanation given to you by our technician? l 2 3 4 @
How would you rate your overall satisfaction level with our company? 1 2 3 4 @

Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:

b&&‘q ‘\'QQX’\V‘\\C.\O\_Y\ Q\'b\’\n \f\}'-'\-\"
Co~—Puny LY,



— N 0‘;\ ‘h@

U S A Mr. Robert G. Newton
O 4 56 Holiday Ave
=~ Warwick RI 02888

Ty . e B
. U I
P

T il; National Service Company
oAy 7 200 I 3600 West Shore Road

- -1 Warwick, RI 02886

By c—

Very Urgent: Important Survey Results. . . . ..

/002)D

i E-F:-E 'l]lilll'lllllll!‘IiIIIIIIIIlll,Illlllljl'II'I“IIIIIIIIIIH[,



Please take a moment to tell us how we can better serve you. (Please circle one.)
a Poor  Fair Good Very  Excellent

Good

How would you rate the attitude of the person who took your call? 1 2 3 4 6‘
How would you rate the attitudel?'and professionalism of our technician? 1 2 3 4 6
How would you rate the overall neatness and cleanlines\s of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How weuld you rate the explanation given to you by our technician? 1 2 3 4 @
How would you rate your overall satisfaction level with our company? 1 2 3 4 @
Would-you recommend our company to your family and friends? YES NO

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very Excellent
Good

How would you rate the attitude of the person who took your cali? 1 2 3 4 (9
How would you rate the artitudel?and professionalism of our techrician? 1 2 3 4 (j
How would you rate the overall neatness and cleanlines\s of our technician? 1 2 3 4 5
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? 1 2 3 4 O
How would you rate your overall satisfaction level with our company? 1 2 3 4 5

Would you recommend our company to your family and friends? @ NO

Comments or Suggestions: #Opé ALe YOUR Co8 TEeHn cIANS
"RARE LIKE Mg, MApISON
So Ntce & Kino: .
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Please take a moment to tell us how we can better serve you. (Please circle one.)
S ' Poor Fair Good Very Excellent

) Good

How would you rate the attitude of the person who took your call? 1 2 3 4 @
How would you rate the attitude."and professionalism of our technician? 1 2 3 4 @
How would you rate the overall neatness and cleanliness: of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? 1 2 3 4 @
How would you rate your overall satisfaction level with our company? 1 2 3 4 @
Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good

How would vou rate the attitude of the person who took your call? 1 2 3 4 @
How would you rate the attitude’and professionalism of our technician? 1 2 3 4 @
How would you rate the overall neatness and cleanlines\s of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? 1 2 3 "4 @
How would you rate your overall satisfaction level with our company? [ 2 3 4 @
Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good
How woﬁld you rate the attitude of the person who took your call? 1 2 3 4 @
How would you rate the attimd¢ and professionalism of our technician? 1 2 3 4 @
How would you rate the overall neatness and cleanlinegs of our technician? 1 2 3 4 @
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? 1 2 3 @ 5
How would you rate your overall satisfaction level with our company? 1 2 3 4 5

Would you recommend our company to your family and friends? @ NO

Comments or Suggestions:



s JESPCs,)

: 00033.479 T T S i K
I @ IIV;SDT\;}erffs:allgglagan I—_ . . *3* * ﬂ‘?tf?_-'— e
: anservancy estile r . PE8613439
et E. Greenwich, RI 02818 @ -~ 2883.6.00.390
P 3-8 0 Omaiten FrROM warwICK. R D28B8s
(NIRRT
¢ v S . .
””ﬂ’{ R National Service Company
(i MAY 15 2007 1, 3600 West Shore Road
s | Warwick, RI 02886
Very Urgent: Important Survey Results. . . ..
/O—OX(?) (l;:\‘ { 'T_J )ﬁ ‘_ﬁi—’% l;”u-‘ I”lil”lll] ! “lllll” !lll ”lll“;ﬂ“llll



Please take 2 moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good
How would you rate the aftitude of the person who took your call? 1 2 3 4 @
How would you rate the attitude’and professionalism of our technician? 1 3 4 5
How would you rate the overall neatness and cleanlines\s of our technician? 1 2 3 4 5
How would you rate your overall satisfaction with our technician? 1 2 3 4
How would you rate the explanation given to you by our technician? 1 2 3 4
How would you rate your overall satisfaction level with our company? 1 2 3 4

Would you recommend our company to your family and friends? @ NO

Cormments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

How would you rate the attitude of the person who took your call? 1 2 3
How would you rate the attituder'/and professionalism of our technician? 1 2 3
How would you rate the overall neatness and cleanlines\s of our technician? 1 2 3
How would you rate your overall satisfaction with our technician? 1 2 3
How would you rate the explanation given to you by our technician? I 2 3
How would you rate your overall satisfaction level with our company? 1 2 3

Would you recommend our company to your family and friends? @O

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good

How would you rate the attitude of the person who took your call? 1 2 3 (
How would you rate the attitude/and professionalism of our technician? 1 2 3

How would you rate the overall neatness and cleanlines\s of our technician? | 2 3

How would you rate your overall satisfaction with our technician? 1 2 3

How would you rate the explanation given to you by our technician? 1 2 3

How would you rate your overall satisfaction level with our company? 1 2 3

Would you recommend our company to your family and friends? YES NO

Comments or Suggestions:
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Please take a moment to tell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good
How would you rate the attitude of the person who took your call? 1 2 3 4 5
How would you rate the attitude’and professionalism of our technician? ! 2 3 4
How would you rate the overall neatness and cleanlines\s of our technician? 1 2 3 4
How would you rate your overall satisfaction with our technician? 1 2 3 4 @
How would you rate the explanation given to you by our technician? 1 2 3 4 @
How would you rate your overall satisfaction level with our company? 1 2 3 4 @
Would you recommend our company to your family and friends? YES NO

Comments or Suggestions:
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Please take a moment to fell us how we can better serve you. (Please circle one.)
Poor  Fair Good Very  Excellent

Good

How would you rate the attitude of the person who took your call? 1 4 5
How would you rate the attitude and professionalism of our technician? ! 4 5
How would you rate the overall neatness and cleanliness of our technician? 1 4 5
How would you rate your overall satisfaction with our technician? 1 4 5
How would you rate the explanation given to you by our technician? 1 4 5
How would you rate your overall satisfaction level with our company? | 4 5
Would you recommend our company to your family and friends? YES

Comments or Suggestions:





